
COVID-19 Lab Testing and Results

Testing Process

Do not roll your window down until instructed to do so. When ready, a nurse will ask you to 
crack your window.

Depending on your testing location, the nurse will administer the nose swab test or there will 
be a self-swab process. The clean swab will be placed where the nasal passage meets your 
throat to absorb any mucus.

After sample is collected. You will receive information on how to get your testing results either 
by phone or through online patient portals.

Roll up car window and drive away. Please continue to practice in-home isolation until you 
receive your results.

What Happens at an HCPH Drive 
Through Testing Site?

Arriving at the Testing Site Location

Only people who have completed the screening process by calling 832-927-7575 or by visiting 
covidcheck.hctx.net or doineedacovid19test.com and received a code will get testing. 

Please do not come with others in the car that do not have a code. 
They will not receive a test.

At the entrance, a staff person will confirm your appointment using your unique test ID 
screening code.

When you arrive at the testing site, do not roll down your car window unless you are 
instructed. Bring water to stay hydrated.

After checking your information, someone will direct you to pull your car forward.

The sample will be packaged and shipped to an approved COVID-19 lab for testing. 
The results can take anywhere from 2-5 days to appear on your patient portal. 

Only persons with a positive test result will receive notification by phone. To protect 
your privacy, the caller cannot leave a voicemail.
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