Ryan White Part A Client Satisfaction Survey, Vision Care

VISION CARE

1.
How often does the optometrist/clinician treat you with dignity and respect?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

2.
If you were prescribed glasses, how satisfied are you with how well the optometrist/clinican explained your vision limitations to you?
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 Very satisfied          [image: image8.png]


 Satisfied          [image: image9.png]


 Not satisfied          [image: image10.png]


 Very unsatisfied 
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 Not Applicable

3.
 If you have been diagnosed with any kind of ocular (eye) condition as a result of your HIV infection, how satisfied are you with the explanation/education you received about it?


(Explanation/Education includes discussing the condition, treatment plans, medications, etc.)
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 Very satisfied          [image: image13.png]


 Satisfied          [image: image14.png]


 Not satisfied          [image: image15.png]


 Very unsatisfied 
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 Not Applicable

4.
How satisfied are you with how well the optometrist/clinician answers your questions?    
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 Very satisfied          [image: image18.png]


 Satisfied          [image: image19.png]


 Not satisfied          [image: image20.png]


 Very unsatisfied 
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 Not Applicable

5.   
How often does the optometrist/clinician answer your questions?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

6.
How often does the optometrist/clinician refer you to another specialist if you need one?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

ALL AGENCY STAFF

7.
How would you rate the staff’s understanding and respect of your cultural / ethnic background and/or your lifestyle? 
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 Excellent

[image: image35.png]


 Very Good
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 Good
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 Fair
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 Poor
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 Not Applicable
 
8.
If English is not your primary language, how well does the staff communicate with you in your language?
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 Excellent
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 Very Good
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 Good
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 Fair
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 Poor
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 Not Applicable

9.
How often does the staff try to find out if you have other problems or needs that are not being addressed?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

10.
How satisfied are you with the staff’s efforts to make sure that all of your personal information stays confidential?
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 Very satisfied          [image: image53.png]
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 Not satisfied          [image: image55.png]


 Very unsatisfied 
[image: image56.png]


 Not Applicable

11.
How often do you find the information provided to you by the staff to be correct and helpful?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

ACCESS

12.
How much time usually passes between the time of your appointment, and the time you actually receive service?
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 10 min or less 
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 15-30 min
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 30-45min 
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 45 min-1hr
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 Over 1hr
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 Not Applicable

13.
How would you rate the convienence of the office hours here?
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 Excellent
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 Very Good
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 Good
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 Fair
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 Poor
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 Not Applicable

14.
If you make appointments, how often are you able to get them scheduled for a reasonable date and during hours that are convienent for you?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

OVERALL

15.
How highly would you recommend this agency to others?
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 Very highly
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 Highly
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 Not Highly
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 Reluctantly 
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 Not At All
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 Not Applicable

16.
How satisfied are you with the quality of the service you receive from this agency overall?
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 Very satisfied          [image: image88.png]
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 Not satisfied          [image: image90.png]


 Very unsatisfied 
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 Not Applicable


