
Online Client Satisfaction Survey Agency Instructions 
 
 
 
Client satisfaction is one method Ryan White Grant Administration uses to measure the quality of Part 
A funded HIV care delivery in the Houston EMA.  Client satisfaction plays a role in influencing client 
behavior that may affect their health outcomes.  Examples include: 
 Complying with medical advice/treatment 
 Keeping appointments 
 Being open with care providers to discuss issues that may hinder an effective outcome 

Although they can influence health outcomes, the client satisfaction survey process is separate from 
the outcome survey process. 
 
The online client satisfaction survey should not be offered to first time clients.  The service provider 
should provide returning clients with the Online Client Satisfaction Survey Instructions form, either 
before or after the service encounter.  Key points to share with clients: 
 Purpose of survey - to better understand how patients feel about their care  
 Anonymity - it is important that clients know their responses will not be known by the agency 
 Use of the designated computer – where it is located and how to use it  
 Access to the survey website – the website should be bookmarked and/or saved on the desktop 

 
To generate the Online Client Satisfaction Survey Instructions forms, designated agency staff should 
log into the Centralized Patient Care Data Management System (CPCDMS) and select Surveys and 
then Client Satisfaction.  The following screen is displayed: 
 

 
 
The service that was, or is to be, provided to the client should be selected along with the language 
(English or Spanish) and the survey subtype (most surveys only have one survey subtype).  Make sure 
that the “Take survey online” box is checked.  Press Next and the following screen is displayed: 
 

 
 
Enter the ClientCode, select a Service Performer (this information is for agency use only), and then 
Press Next.  Some users may see a popup box that says “This page contains both secure and nonsecure 



items. Do you want to display the nonsecure items?”.  Select Yes and the instruction form should be 
displayed.  The following screens are examples of an Online Client Satisfaction Survey Instructions 
form that is generated.  Each instruction form is unique to a specific client. 
 
English Version: 

 
 
Spanish Version: 

 
 
The forms will come up in a separate window which can then be printed.  After printing the instruction 
form screen should be closed.  If the form is not displayed it might have popped up behind the 
CPCDMS screen.  If an instruction form of this type has already been generated for this client the 
following screen is displayed and the survey can then be reprinted, if needed.  
 

 



Online Client Satisfaction Surveys 
 
 
 

• Surveys will be collected year round 

• The survey ID is good for 30 days 

• Clients can complete a survey every 90 days, for each service category. 

• A quarterly update will be provided to agencies to assist in tracking completed surveys 


