Ryan White Part A Client Satisfaction Survey, Drug Reimbursement Program

PRESCRIPTION DRUG SERVICES

1.
How often does pharmacy staff treat you with dignity and respect?
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 Always
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 Most of the time
[image: image3.png]


 Sometimes
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 Not very often
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 Never
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 Not Applicable

2.
Does a pharmacy staff person explain to you any side effects that may be associated with your medications?
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 No

3.
Does a pharmacy staff person discuss drug interactions with you?
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 Yes    [image: image10.png]


 No

4.
Does a pharmacy staff person talk to you about foods you should or should not eat with your medications?
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 Yes    [image: image12.png]


 No

5.   
How satisfied are you with the pharmacy staff’s ability to answer your questions completely?
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 Very satisfied          [image: image14.png]


 Satisfied          [image: image15.png]


 Not satisfied          [image: image16.png]


 Very unsatisfied 
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 Not Applicable

ALL AGENCY STAFF

6.
How would you rate the staff’s understanding and respect of your cultural / ethnic background and/or your lifestyle? 
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 Excellent
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 Very Good
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 Good
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 Fair
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 Poor
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 Not Applicable
 
7.
If English is not your primary language, how well does the staff communicate with you in your language?
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 Excellent
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 Very Good
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 Good
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 Fair
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 Poor
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 Not Applicable

8.
How often does the staff ask if you have other problems or needs that are not being addressed?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

9.
How satisfied are you with the staff’s efforts to make sure that all of your personal information stays confidential?
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 Very satisfied          [image: image37.png]


 Satisfied          [image: image38.png]


 Not satisfied          [image: image39.png]


 Very unsatisfied 
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 Not Applicable

10.
How often do you find the information provided to you by the staff to be correct and helpful?
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 Always
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 Most of the time
[image: image43.png]


 Sometimes
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 Not very often
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 Never
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 Not Applicable

ACCESS

11.
If you call, how long does it usually take to get information you need over the phone?  
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 5 min or less
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 About 10 min
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 About 15 min     [image: image50.png]


 Over 15 min              [image: image51.png]


  Not Applicable

12.
How much time passed between the time of your intake, and the time your prescription was filled?
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 Same day 
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 1 day
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 2 days 
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 3 or more days

13.
If you make appointments, how often are you able to get them scheduled for a reasonable date and during hours that are convienent for you?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

OVERALL

14.
How highly would you recommend this agency to others?
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 Very highly
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 Highly
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 Not Highly
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 Reluctantly 
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 Not At All
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 Not Applicable

15.
How satisfied are you with the quality of the service you receive from this agency overall?
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 Very satisfied          [image: image69.png]
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 Not satisfied          [image: image71.png]


 Very unsatisfied 
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 Not Applicable


