Ryan White Part A Client Satisfaction Survey, Case Management

CASE MANAGEMENT SERVICES

1.
How often does your case manager treat you with dignity and respect?

           [image: image1.png]


 Always
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 Most of the time     [image: image3.png]
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 Not very often
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 Never
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 Not Applicable

2.
How often are your meetings with your case manager at times and locations that are based on your preferences? (How often do you have a “say so” on when and where you meet?)
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

3.   
How satisfied are you with your case manager’s knowledge of community services and his/her ability to connect you with those services?
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 Very satisfied          [image: image14.png]


 Satisfied          [image: image15.png]


 Not satisfied          [image: image16.png]


 Very unsatisfied 
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 Not Applicable

 4. 
How much would you say that the case management you receive from this agency has helped you to improve the problems, feelings, or situations that brought you here?

            [image: image18.png]


 Very Much  
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 Some
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 A Little    
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 Not at All
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 Not Applicable

ALL AGENCY STAFF 

5.
How would you rate the staff’s understanding and respect of your cultural / ethnic background and/or your lifestyle? 


 [image: image23.png]


 Excellent
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 Very Good
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 Good
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 Fair
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 Poor
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 Not Applicable

6.
If English is not your primary language, how well does the staff communicate with you in your language?
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 Excellent
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 Very Good
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 Good
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 Fair
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 Poor
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 Not Applicable

7.
How often does the staff try to find out if you have other problems or needs that are not being addressed?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

8.
How satisfied are you with the staff’s efforts to make sure that all of your personal information stays confidential?
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 Very satisfied          [image: image42.png]


 Satisfied          [image: image43.png]


 Not satisfied          [image: image44.png]


 Very unsatisfied 
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 Not Applicable

9.
How often do you find the information provided to you by the staff to be correct and helpful?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

ACCESS

10.
 If you call, how would you rate the usefulness of the information you receive?
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 Excellent
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 Very Good
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 Good
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 Fair
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 Poor
[image: image57.png]


 Not Applicable

11.
How much time usually passes between the time of your appointment, and the time you actually receive service?
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 10 min or less 
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 15-30 min
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 30-45min 
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 45 min-1hr
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 Not Applicable

12.
How would you rate the convenience of the office hours here?
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 Excellent
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 Very Good
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 Good
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 Fair
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 Poor
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 Not Applicable

13.
If you make appointments, how often are you able to get them scheduled for a reasonable date and during hours that are convienent for you?
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 Always
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 Most of the time
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 Sometimes
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 Not very often
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 Never
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 Not Applicable

AGENCY OVERALL

14.
How highly would you recommend this agency to others?
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 Very highly
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 Highly
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 Not Highly
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 Not At All
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 Not Applicable

15.
How satisfied are you with the quality of the service you receive from this agency overall?
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 Very satisfied          [image: image83.png]
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 Not satisfied          [image: image85.png]


 Very unsatisfied 
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 Not Applicable


