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Ryan White Grant Administration

CLIENT REFUSAL TO PARTICIPATE IN THE CPCDMS

POLICIES & PROCEDURES FOR CPCDMS

Revision Date:  June 2016
POLICY:

Clients may refuse to have any of their unidentified demographic and service data entered into the CPCDMS.  

PROCEDURE:
The agency staff must sign and date the CPCDMS Client Refusal Form and document in the client’s files the reason(s) why they do not want to participate in the CPCDMS.  The completed refusal form (without any client identifying information) must be sent to the Ryan White Grant Administration (RWGA) Grants Management section.  

Agencies using the CPCDMS to provide supportive documentation for their billing must notify the RWGA Grants Management section, how they will track and document these clients’ receipt of services.

Before an agency’s annual site visit or follow-up visit, the Quality Analysts will check the CPCDMS to make sure that these clients have not been registered into the system at another agency.  If these clients are registered in the CPCDMS, the agency must contact these clients. These clients must be notified that, henceforward, the service encounters at their agency will be entered into the CPCDMS.
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